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7KH /DNH &LW\ &KDPEHU
FRPPLWWHG WR ZRUNLQ.
IRVWHULQJ D SURVSHUR
HQYLURQPHQW DQG SUR
YRLFH IRU RXU EXVLQHV
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e 7R SURYLGH PHPEHU\
UHVRXUFHV VHUYLFF
LQIRUPDWLRQ WR IXU
EXVLQHVV VXFFHVV

e 7R HQWLFH ORFDO DC
FXVWRPHUV LQWR RX
EXVLQHVVHV

e 7R VHUYH DV D YRLFF
JRYHUQPHQW DQG HV

o PHDQLQJIXO FRPPXQL

K- e FRXQW\ UHJLRQDO

"BWUHQJ\/ S JRYHUQPHQW
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-Q -XO\ WKH /DNH &LW\ &KDPEB U+ RDWRAPHIKRP RVUNV ([HFXW
+HDWKHU EHJDQ ZRUNLQJ DW WKH &XWD WEKHHURLL BRQKDWLRQ V (Y|
&RRUGLQDWRU KHOSLQJ VXFEHVVIKD®HN X 3/6/DDWHG PKHP\EW UNHKKHL S
2SHQHU +HDWKHU UHFHLYHG KHUJ %D KHOR X VRIQEHRMVH ®E ALK VW
8QLYHUVLW)\ RI :LVFRQVLQ 5LYWRF)LDODHN D & GUBIG VIR PR SR/F K H VW
7HFKQLFDO &ROOHJH LQ +HDOWK +HURSJIPPIW VR QRQLFK GIROHRUL H Q F
ZLWKLQ PXOWLSOH KHDOWK V\VWHPW IPQ @QKH @ B PXW W R0 R UPD \
i HDWKHU JUHZ XS LQ /DNH &LW\)DEQ@®WKQDHRQWIOX LOVK HKWH UK XV E
+HDWKHU 7KI§BQ/¥DUH WLPH VKH HQMR\V FDIPGL QVJL P UDW HOK ) JD R SEIQBDE L !

(IHEXWLYH "bUERWRY Y zowHu zLwk kHU 1DPLOY

$QQLH MRLQHG WKH &KDPEHU 7HDPRHBBOQEMUNLRQV WHIHQW DjQSmaumFi
&RRUGLQDWRU 6KH EULQJV D SDRVLRQSBRGWLINZ RXW CORFRAD O ESCHERESHNAY H \/ [
HIFLWHPHQW IRU FRPPXQLW\ HYHQWYV

VKH VSHQW  \HDUV KRQLQJ KHU |[DMORIQD\OK I/ 8 LDOZG/ ROR D WLU HE A
5HWDLO 6DOHV 0DQDJHU DW 'XOXWK 7UDGLQJ LQ 5HG :LQJ

FRPPXQLW\ 2XWVLGH RI ZRUN $Q)Q[D.GLNVQI\MRL\IVHVBII:|\ADIGLKQ-IJJTKX_-
WKHLU GRJ HPEUDFLQJ WKH ORFO)BWW)L@W)PWWFDLQ@VLZHNWKLIQH&QD@LH\)UHG
(YHQWYV  21I1L
&RRUGLQDW

(G KDV D SURIHVVLRQDO SDVVLRQJIREDWRXEXVPQHNYE HKWH OSSR Z
VXFFHVVIXO HVWDEOLVKPHQWY L@DUWRQB %&DMW QR XQMHP BHV W
3UHYLRXV WR KLV WLPH DV D V PKHOIDGEXIVU QHWY QRIZPBIQD {BPHQ
-LP %HDP %UDQGV %DFDUGL 86$DD @® VR GHR YHSGRQYWIEDRKW H G
IRU 9LVLW :LQRQD DQG %OXIl &RXQWU\ &R RS
(GEFEXUUHQWO\ VHUYHV RQ WKH %RDRQG HM R WDH & IVURLLQH RS UWK 61X
H *RYHUQRU V DSSRLQWHH WR WKH (S CRRU RRMWQLY/HYV R & 0 \& B XIRR
\.. GLUHFWRU RI WKH /DNH &LW\ &KDPEHQ B |P&HRPEMHURH WKDIV: L QR
(G "‘R”PDQ&RPPLVVLRQ DQG ZDV D IRXQGLQJ ERDUGRMMP EIBULR | D QL®D Q C
7TRXULVP &gRPPXQLW\ /HDGHUVKLS 3URJUDP DQG WF DGQHPHIRHQSEAR PPEX(Q D (
&RPPXQLFDWIGRREMVDLQHG KLV %DFKHORU V '"HBOHNY HURPWLQRQD 6WDWH
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$V — UHIOHFW RQ — DP LOQFPRBHRW\XBURXEG SRKDWEHU FRQWLQXKW WR E’
EXVLQHVVHV YROXQWHHUV DQG HFRWH XDNW\&QWDEHBNK RKYRLPUD QWG SYOLD/H

2XU VLIQDWXUH HYHQWY UHPDLQPXWLWK H & BIDUMP IRQ \R XIUQBRIPFRQRARLFID FW
VWDQGLQJ WUDGLWLRQ RI :DWHUOGGUDR\R| WRXW KGH WBHBLRXQ D Q GDY RQPOW TD
RI -RKQQ\ $SSOHVHHG 'D\ )DOO NHVAALWD Q@ K HVKWHE S QW YV FRQWLRQXHVW\R R&U
FRPPXQLW\ HDFK \HDU 7KH\ VXSSRUNWODR BB O W HVRDIH QD Q8D W QHIW Z K DQ I
VWUHQJIJWKHQLQJ /DNH &LW\ V UGG XAMDWRR QQDVGHY VDIFQLW HRI) D ®RQJ WKH

%H\RQG WKH SXEOLF IDFLQJ HYHRWRI LQWHYWLRDO RUIJDQL]DWERQDO JI
7KURXJXMRXKH \HDU ZH IRFXVHG RQ VW WHQD Q& HOH.IDG HW K K L\SWHIQXFDI & FRH Q W
'LHFWRUV 1HZ ERDUG FRPPLWWHHVFAHLUYD WW\G DER LMEPG ® SOUNLFLSDWLF
LQLWLDWLYHV DUH VXSSRUWHG HFUWKKS R[SRMUWE XWLODGE O ARBP X Q IGWR Q&R P
PHPEHUVKLS RXWUHDFK HFRQRP IQANYLWORKL VY TRXG NoHA HYSLQ DU B VORIZLK F
SULRULWLHYV DQG LQFUHDVH DFFRXQWDELOLW\

*H DOVR FRQWLQXHG UHILQLQJ RXS DRBURORRQ WRR \PHIIPE HQVRIHP HQ WX RVDX
GHILQHG GHDGOLQHV DQG HQKDIQWHIEYYRU DRIZOR WU B 5 SRUOMIY W R §HMHKBI LP
LQYHVWPHQW LQ &KDPEHU LQLWLDWLY HW DWIGH FRPPK WLWP\HH YH KD YGILERW D
YLVLELOLW)\ IRU RXU PHPEHUV WLKOUR RHIG RX F KHEQYHOW DRE WDUJEWHG HF

7KH &KDPEHU V UROH KDV HYROKHGHDIUWLIKEDW®DREFHUVWWR Q FHXS/WIQRHDAY/L
GLUHFWRULHY DQG QHWZRUNLQJ JWHRWXYSH DW RDGDNRWF FFWBRE HFBQ Y H GFHRUD\R P ® (
YLWDOLW\ 2XU PLVVLRQ LV QRWERIQO\ BWRW WRSRW WHRXIW RHQ W K HH QRM L/UDH!

7KH VXFFHVV RI WKH /DNH &LW\ &ROBIPEHW KN GBGHFBRANRIE RI RXU PLRDW IBHR
PHPEHUV DPEDVVDGRUV VSRQVRU\EHVURDXOWOHHNWW VDAKR LY HVW WKRXWU F
LQWR PDNLQJ WKLV RUJDQL]DWLRQ VWURQJHU HDFK \HDU

TRIHWKHU ZH DUH EXLOGLQJ D® ®RU\ P g OHDBAULLR/QHW KRDW ® R WP X Q LRWN QB XW H:
ORQJ WHUP HFRQRPLF YLWDOLW\

'LWK DSSUHFLDWLRQ

+HDWKHU 7KRPDV
BUHVLGHQW &(2
/IDNH &LW\ &KDPEHU RI &RPPHUFH

-
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3UHVLGHQW
1D\ '"HQJ]HBRWDU\ &OXE RI /|
3UHVLGHQW (OHFW
7JUHYRU I1DBRWLYLWLHV 'LUHFW
3DVW 3UHVLGHQW
9LFNL .UDDMHVKRUH 5HDO (VW]

'LUHFWRUYV

+HLGL :DOMHUGL V +XJJDPXJ &I
$QJLH )RARRGKXH &RXQWU\ +DE
+XPDQLW\

“RH :KLWHWURWHFK

'U ODUVKD 'DQLIOWRMDWH &RO
BRXWKHDVW

'‘DYH %UHLWH/@NHREW\ %YRDW
5HQWDOV

'RULV 6FKXUKDPRPWADUG %DQN
'LOO\ 5DXHIGLIJR $FDL %RZOV
&ROWRQ 4XDBH &LW\ *ROI &OXE
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SUHVLGHQW
7UHYRU 1DYAWLYLWHY 'LUHFWR

SUHVLGHQW (OHFW
&ROWRQ 4XDBH &LW\ *ROI &OXE

3DVW 3UHVLGHQW
IDQF\ "HQISRWDU\ &OXE RI /DNF

'LUHFWRUYV
$QJLH )RUXVW\ %DUQKDUW
'DYH %UHLWHOQDNHOEGL W\ %RDW
5HQWDOV

'RULV 6FKXUKDPRPWHADUG %DQN
'LOO\ 5DXHIGLIJR $FDL %RZOV
(PLO\ +DZU\QXM /DNH &LW\
*UDSKLF $PHULF-QQ

&ROH 7RXVLIODQMU 2HKOHU /\V
LP 6LHZH3HBLQ ODQXIDFWXULQ
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ERDECK
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-Q &KDPEHU 3UHVLGHQW &(2 +HBWHKB UVKKR P[BIV XWRPBK /HDGHUVKLS QQR YR
&KDPEHU RI &RPPHUFH DQ LQWHQWORYSH IBQWIHVIYHRIQD@FB HoYHVLIQH G SVRDWWB HW
DFURVV OLQQHVRWD V EXVLQHVYVY DQG FRPPXQLW\ OHDGHUYV

7KH SURJUDP EURXJKW WRJHW K H R PDDFRIKRR/WWWKIH OHDISW H WIR) H[S HRU A @/VHRSEG AV \
RUJDQL]DWLRQDO HIIHFWLYHQHVVD QG RXEPLLF GHRYOHG R SPKHURX J K WKL @ WA SIHDU IOH

SUDFWLFID®D®RROVIKWY WKDW VWUHQJ\WR K B QQW KM UREDE/L OQLIMM L\WRWHH B KDXOLHAQ J
LPSDFW

$ NH\ EHQHILW RI WKH SURJUDP VM RUKHI ® MWKIRWXN KR WK H HFUR K R U WX $ WRH DDV ID@BH D
FRQWLQXH WR FROODERUDWH VKDARXUBHYVRD R® N HWRWEWU 78 UR RLGIHRL QD €
SHUVSHFWLYH DQG VXSSRUW ZKHBVQDE GJPKILMA HREISHR/U MK IMDL WK HU&E RRPEXQ LD
7KH /DNH &LW\ &KDPEHRULW KK FRBMWIDQYXKGSSDQ® ¥ XSSRUW RI WKH 0LQQHWYRKVD
ZKRVH OHDGHUVKLS GHYHORSPHQWHSURUUD@L] KW DS QWWLH® FRRPXQEZWHHY DFU
NQRZOHGJH DQG UHODWLRQVKLSVUDR @HOG QVRR Q W1 XH MVR SEJHRQ H W W RWKR-E B K B P
WKH /DNH &LW\ FRPPXQLW\ IRU \HDUV\ WR FRPH
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WKH &KDPEHU RI &RPPHUFH FFIREDWQQRHGDWR &UWGX SUHPHLU HYHQWYV
7qu GH 3HSLQ DJDLQ IHDWXUHGERBWVRWR KEXOM8 WRKRWWROXW RXU ULGHUV
3URJUDPPLQJ DW :DWHU B6NL 'D\V KIEDOEZSCGONRA GPOSBHE WP XHOVRQ -XPS &RP
7KULOO 6KRZ IHDWXULQJ QDWLRQDO ZDWHU VNL WDOHQW
'H ZLOO FRQWLQXH WKLV ZRUN IRURDEZBU® WR VBEGQIRRX DOO BIWHRMWVIUHD

7285 '"( 3(3-1

7KH &KDPEHU FHOHEUDWHG WKH QKIDDQXDO 71
DSSUR[LPDWHO\ ULGHUV BQ DX®HD MFKR XQWV W
D PDMRU VXFFHVV ZLWK SDUWLRQSRYW VS URNVQGH
SRVLWLYH IHHGEDFN DQG D GHVRHQW R IUHROOXU®D
/IDNH &LW\ DQG DURXQG WKH /DN H 3&KSOLRE HR X\ A
D IXQ DQG VDIH ULGH 7ZR WRXW ERD@V VERPDORC
BWDWH V &DO JUHPOLQJ VKXWWOHG ULGHUV

‘H DGGHG D QHZ PLOH &HQWX U\ RBX.EH : WHKDMU Z
'XQHV QDWXUDO DUHD DQG ZHOFRMUY QBZ WOV
DOVR DGGHG D VWRS DW 9LOOD %HOOH]D ZLQHU
7KH ULGH FXOPLQDWHG LQ D IX@WNWHU SDUW\ D

:$7(5 6.— '$<6
$IWHU :DWHU 6NL 'D\V ZDV IRUFHG LWR. HFD @GRKHHO WZF
FRQGLWLRQV LQ GURYHV OR EIBOWX DQIBGY LR/W \

DQG QHZ ZDWHU SURJUDPPLQJ LQ /HJDEW&KNWK HD
QHZ VSRQVRUV OLNH 7UHDVXUH -D/@ BIQFEL \&/H QR LA
5DOSK 6DPXHOVRQ OHPRULDO -XPS BR®RO® SHKWR ZWLR
QDWLRQDO WDOHQW 86$% :DWHU 60RWILER® DORE
WR KRVW WKHLU *HW RQ WKH :DGAH O L8BCH.® MFK H 5
URXWH DQG YLVLWHG WKH IDLUDI RRYORED OV R QG |
WDOHQW LQFOXGLQJ 30DWLQXPDM\® GMHOKD VK Y




/$.( &—T7< &+$0%(5 2) &20
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7KH WK $QQXDO JROI HYHQW ZDIVRKH OX® D WW
ZLWK RYHU WHDPV SDUWLFLSDWHQY B&GH
YROXQWHHUV ZHUH YHU\ KDSS\ ZEF\WKWHKIHWK>
WRXUQDPHQW 7KH &KDPEHU SDUWQHWH G LALH
+XHWWO V OHDWYV DQG -QGLJR $SPARDL 7TRHW &RRE
LV H[FLWHG WR KRVW DQG JURZWVRRY H\WY WE&W
-HZHO *ROI &RXUVH RQ'SSHSWHPEHU

< .127 75-

7KH WK DQQXDO /DNH &LW\ < .QRGF AOLDID W KRHU®
GXH WR GDQJHURXV WKXQGHUVWRWPWEKQ W K H: L
ZH KDG D UREXVW URVWHU WKDW KQW VRU OBIEL K€
GHHPHG WKH FRQGLWLRQV WRR GDQJHURXYV

7KH HYHQW ZLOO UHWXUQ LQ UHDMMVOK WKH IRDV
ODUJH SHUFHQWDJH

)/2%$7 $ 3$/22=9% $1' 52//-1* %
7+( 5-9(5 )22' 758&. )(67

"KLOH WKH < .QRW 7UL ZDV FDQEUHGOXSS HDRJ GK VD
WKH GD\ WR KROG )ORDW D 3DORRMWRYBONKH )R
'XH WR WKH GDQJHURXV FRQG LW IDRIQ® RZHWOW RDQ
SURMHFWHG 7KRVH ZKR GLG DWVGHR@GE QK X &DG3 /!
%HDFK DQG WKH TXDOLW\ RI IRRG DQG EHYHUDJH
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7KH &KDPEHU FRQWLQXHG LWV S D)BIW @ H&R/KRISWZAN

WR EULQJ D ZLOGO\ VXFFHVRIXOPADO®OI BKIRG S
~Q DGGLWLRQ WR WKH IXQ IXQGXDNVRIW DXKHOFW H |
7UXFN DQG )XQ =RQH LQ 3DWWRQF BDUIND ¥R QML IV
+DXQWHG +RN 6L /D WRRN D \HD W BDUNXHR WRD DR
VXEVWLWXWHG D IXQ 'HDG 5XQ DW 8QGHUZRRG
7KH )DOO )HVW &RPPPLWWHH LV FRWKFLLWIFAVGR BVHRI
WUDGLWLRQ LQ

-2+11< $33/(6((' "$<6

7KH &KDPEHU RUJDQL]HG -RKQQ\ $SHOHVHHG7KH
HYHQW ZDV VFDOHG EDFN IURP D GID\HYGRFN WE
IHDWXUHG QXPHURXV EDQGV GR]JAWVYRWYHYGR L
FRQWHVW DQG PRUH

JRU WKH UG \HDU WKH &KDPEHU LLGHD XIBW\E DK%
IHDWXUHG D ZLGH YDULHW)\ RI Q RFRDNOH UXDDMLLRRYIL
EHYHUDJHV 7KLV HYHQW ZLOO RIHOVWRQEUQQJ PR
PRUH YHQGRUV DQG EUHZHULHV WHR /DNRZ &DLWW HI

[—*+7 83 [/$.( &-7¢<

-Q ZKDW KDV EHFRPH D ZRQGHUIXQ WEKMODKEIRRJEDH
&RPPHUFH DQG YDULRXV &LW\ RI /DOIG RWWHGHS
FRPPXQLW\ RUJDQL]DWLRQV WRHKWKRAGPBRQ DWJ K
6PDOO 6DWXUGD\ 1RYHPEHU WK

7KH HYHQW IHDWXUHG KRW EHY HRI® BDW D QGK WWH
DOVR D ILUH WUXFN SDUDGH WKRB&JIKDWRW QL WHN
IHVWLYLWLHY ZKHUH KH DQG 0UW)\ &OBKNO GUWHHHW
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7KH &KDPEHU ZHOFRPHG HOH
EXVLQHVVHYV DQG PHPEHUV LQ

DPEDVVDGRUV DQG ERDUG PH
FHOHEUDWHG ZLWK VHYHUDO )
5LEERQ &XWWLQJ HYHQWYV WK
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7KH &KDPEHU KDG WKH RSSRUW X FIRD\QWR MS B BKRR
FHUHPRQ\ DQG SUHVHQW /DNH &QLIWNK\ &3KUDLRSEH BIF
WR 0DWDO\QQ OHDUV DQG 0RUJD Q PoDOMDIQ LHAKV CRU %
SODQV WR DWWHQG 1RUWK 'DNRWD L6QWDMUH 8 Q/LY® L
BFLHQPHY LQ RITHULQJ VFKRODUVKLSYV

/$.( &—7< /-216 &/8%

"KLOH WKH &KDPEHU UHFHLYHV D Q\GK BIUBD\DWL® WDRFU
/IDNH &LW\ V RUJDQL]DWLRQV WIXEHRMHR @\ G EHE RDG/
HYHQWY OLNH WKH WKH +ROLGDDWHIK@NL DQ& RIWFR
WUDGLWLRQ WKDW WKH &KDPEHU GRQDVWH\Q %D 8 FHH
SDUWQHUV WKH /LRQV -0Q ZOIFBIUW KDWR X @ WIRY B
VWHDGIDVW RUJDQL]DWLRQ

< .127 75- '"21%$7-216

(DFK \HDU WKH < .QRW 7UL DLP\W WRVEOR BDRWHS RKW W A3
WR RUJDQL]DWLRQ WKDW YEDUH WKRVH.QRWXHYL DQG W
&KDPEHU Rl &RPPHUFH ZHUH SURXGGRRBWHRBYW RIR W
(QYLURQPHQWDO /HDUQLQJ &HQWNY RQW\DQR WKRIQPWR W
SURJUBRFWXUHG +HDWKHU 7KRPDV &KDPWHU SR LIGUH
SUHVHQW FKHFN WR ODULH OLOOMWU/& (/3 3URJUDP 'LUF

7285 '( 3(3-1 '21$7-21
7KH /DNH &LW\ &KDPEHU DQG 7RXWV GR @GWMISQ X HID WK HE USI
SURWHFWLQJ /DNH 3HSLQ LQ MRKQU RORI WY OHM/ B INGIW3 B R IQ
7KH &KDPEHU FRQWULEXWHG IEUDHFLRYOW WM 3HOH
VXSSRUWLQJ HIIRUWYV WR SUHQBNHHWKD SLW/R MHFWIL
FRPPXQLW\ DQG UHJLRQDO UHFUIDWER® GVRUJRP F\RMD (
KHOSHG VXSSRUW WKLV LPSRUWDHMA QW UW F RE Q0O FRULFR.Q
EHDXW\ DQG ORQJ WHUP KHDOWK RI /DNH 3HSLQ

[KH &KD

*_9(6 %4
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7KH &KDPEHU KRVWHG QLQH VXFF RXWINX ¢
HYHQWYV LQ FUHDWLQJ YDOXPHPHEHR!
WR FRQQHFW EXLOG UHODWLRQVKLSV |
EXVLQHVVHYV +HOG RQ WKH ODVWWKHXUH,
HYHQWY FRQWLQXH WR EH RQH R I XM &
QHWZRUNLQJ RSSRUWXQLWLHYV

$SWWGDQFH LQ ZDV WKH VWURQJHVW
UHFHQW \HDUV ZLWK PHPEHUV HPEUDFL
JDWKHU FROODERUDWH DQG VWUHQJWI
FRQQHFWLRQV ZLWKLQ RXU FRPP XQ\WLRV\

EHHQ HQWKXVLDVWLF KRVWV ZHGRRP L Q
WKHLU VSDFHV DQG KLJKOLJKW I&QW WX H
EXVLQHVV FRPPXQLW\

%XVLQHVV $IWHU +R XU \VZDH WKHQ & KD NE H
IRVWHUV FRQQHFWLRQ YLVLEP®RQW\RY®Q
PHPEHUV
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&KDPEHU VWDII KDV WKH KRQRU RIORFDMWL DX VALQHKY DHRW ERKQVODOVRQA WK FRPI
VWDWHZLGH RUJDQL]DWLRQV GHGWFD®YG G LVWQR PORWQ JD/ EMAM WIHU SWBHH HBRW
ZH VSHDN DW VHUYLFH FOXE PHHMRIQZIVWEXRLWOIOL{DFRRYHRIDWRFD & QW Y B U @ P&
EXVLQHVY DQG WRXULVP LQWHU BDWBVURIQLRRMDIO E R WMDEGWHR GHFRPPLWWHHYV

&+$0% (5 %8&.6

7KH &KDPEHU %XFNV SURJUDP KDV OWQ 8 EWKLE ENWANHQ
&KDPEHU DQG LWWPOHRREHDYLQJ UHVLGHQWY DQG EPDWLQH
VKRSV UHVWDXUDQWYV DQG VHUYLFH SURYLGHUV

7KH &KDPEHU LV QRZ WUDQVLWLRIQVLRO WKEHXENRJI PDRN VOR
WKH FRPPXQLW\ WR SXUFKDVH D QGV WG ®HPHORFQ G LILI V8 L
DQG YLVLELOLW)\ IRU &KDPEHU P RPREHHW @ XSVALIW MUY L QK U
DFFHVVLELOLW\ DQG FRQYHQLH®FI$ DKRLFDHD FGRRYOLIUNL @ L W
&LW\

&$5((5 )$-5

~Q SDUWQHUVKLS ZLWK /LQFROQ WL J3R BMK B R\W K R/UKLHWAD I @I (
‘RUNIRUFH '"HYHORSPHQW KRVWHGOD &DUK 6BKPRO D 0DQ
7KHUH ZHUH RYHU ORFDO SDUWWMF ZSHW L\DX URIRRPXSIDGH. G \E
ORRNLQJ IRU SRWHQWLDO FDUHHN JXWGZDQYF B R¥FFXRRHXC
ERWK WKH EXVLQHVVHY DQG VWXGHQWY &RPLQJ EDFN LC

7+( 6+236 2) /$.( &-7<

7KH 6KRSV RI /DNH &LW\ GRZQWR Z\)L Q K MAD MORH UWVRIUBR & N
FROODERUDWLRQ DPRQJ GRZQWR ZKH EMYORXEHFVHBW-HE DG
VWUXFWXUH ODXQFKHG PRQWK O WWKRRGXFLHGE Bl QHZWKIR DL
&KULVWPDV E\ WKH /DNH EULQJL® Y LQFEHDWHGWRQOW U B\ G
VKRSSLQJ GLVWULFW

7KH &KDPEHU LV SURXG WR VXSSRIUWK WKH RBXRSPIRINBWH
RUJDQL]DWLRQDO FROODERUDWYRRYQ ERPEXGLWI ICONRVQ W
'D\ 2XW DQG 'RH 'D\ 7KH *LUOWXDQ ZXLW K WMWDKOHUB G $ Q¢
5RSHU 5RPS WKHPH
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-Q WKH &LW\ Rl /DNH &LW 'S XWKKH UD MWK &LONG BAKBHW DNH
&KDPEHU FRQWLQXHG VWUHQJWKHQVRISRKM D G® Q& B Q¥
YLWDOLW\ RI RXU GRZQWRZQ GLFWQLLWWZI$W KIL Q@ HWKZR 0 N L&)
OLQQHVRWD SURJUDP FRPPXQLW)\ QNN 7 RKNIRE JAKRRX
\HDU WR DGYDQFH VWUDWHJILHV WDV \HQFE IR @ WD EX \GLRZHWN
GHYHORSPHQW DQG SODFHPDNLQO®HFRLW IV K/DVWUHR 8 IFR B WL
WR HQVXULQJ GRZQWRZQ /DNH &L/ WKHRDILQY BPHQLEND RW |
FRPPXQLW\

86% :$7(5 6.— $1' :$.( 632576

7KH 86% :DWHU 6NL :DNH 6SRUWV:PRXHWGBWILRQ DM K IWRRA |
FRQWLQXH WR EH YDOXDEOH SDDWH&HUWLY VIWMIHQ BWKH D\
FHOHEUDWLRQV 7KURXJK WKLV FHRIODPENRW ZWW R QQ DVMKLR @ R
FKDPSLRQV DQG LQGXVWU\ OHD G HWW WRR) KARKHV : '\ H LB RRRXGE
FOLQLFV LQWURGXFLQJ \RXQJ WDIUQVWHKLH B QUW K8 R DIFKIHRY ¢
VNLLQJ

7KLV SDUWQHUVKLS FRQWLQXHGURRJIJIVRESIRUW |URIPWKR ¥ W/
OHDGHUV DQG 'HVWLQDWLRQ /DNW &HWD SH B \WSDHRUM. QURD B ¢
RSSRUWXQLWLHY DQG IXWXUH LDQ® LSOWHIVYHHMW W KD MH F&ILON\E
ZDWHU VNLLQJ KHULWDJH ZKLOKHFRIQMWL QKXQ 8 I DWRL RQ VFSIL Y |

[ (*$&< 6.-6

-Q WKH &KDPEHU ODXQFKHG DK QHZDFD W DW UV KILFSI ZR Q
PDQXIDFWXUHU WKDW SXUFKDVHG SRHQM®PS &/MILLVGLQY G VLR
SURGXFLQJ WKHP LQ QHDUE\ =XPEPDR DD\ W K/Hi JBBO6WNV V
VFKHGXOH DQG ORJLVWLFV IRU \WKH & K6INR.E'HDUVW R HP REZ QG
ZDWHU SURJUDPPLQJ DQG HQKDQFH7WKW $ILYYHRQMD B [E R O DIDGE
KHOSV DWWUDFW VMLWKN FRRRWBURWYG LQWHUQDWLRQDO
&LW\ V OHJDF\ DV WKH %LUWKSODFH RI :DWHU 6NLLQJ



3% *(

|

-Q WKH /DNH &LW\ &KDPEHU S$IBUWQ
'LQJ ODQXIDFWXUHUV $VVRFLDWLRQ DQ
&KDPEHU Rl &RPPHUFH WR FHOHEUDWH
ODQXIDFWXULQJ ORQWK DFURVV RXU UH
FROODERUDWLRQ NLFNHG RII ZKWIEVD MF
-DPHV +RWHO EULQJLQJ WRJHWKHU PD¢
FRPPXQLW\ OHDGHUV DQG ZRUNIRUWEH ¢
WKH LPSRUWDQFH RI PDQXIDFWXULQJ W
7KURXJKRXW 2FWREHU WKH /DNH &LW\
FRRUGLQDWHG PDQXIDFWXULQJ WRXUYV
LOFOXGLQJ +HDUWK +RPH 7THFKQRORJL
ODQXIDFWXULQJ -QF DQG $FURWHFK

SURYLGHG DQ RSSRUWXQLW\ IRU FRPPX
ZRUNIRUFH SDUWQHUV WR OHDU@®RORUH
FDUHHU RSSRUWXQLWLHY DQG HFRQRP
PDQXIDFWXULQJ LQ RXU DUHD

7KLV SDUWQHUVKLS VWUHQJWKHQV UHJ
ZKLOH VKRZFDVLQJ WKH FULWLFDOLQRO
RXU ORFDO HFRQRP\ :H ORRN IRWZDUG
H[SDQGLQJ WKLV HIIRUW LQ
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&KDPEHU $PEDVVDGRUV SURPRWH WKHRXKEKPEWRPRWLRQLRIMMUXLWPH@W DQ
UHFRJQLWLRQ DFWLYLWLHV D@ GHHQMW VWS KRROW U 7KW M VIHXFDIYW L RW Y Q U LZE
&KDPEHU IHVWLYDOV HYHQWYV DHREMBVWREBIG MRAUHLUSOW P DUH LEHUNHG
$PEDVVDGRU 7KDQN \RX WR RXU WKDPEHU $PEDVVDGR
$QGUHD +D]DUG )RUZDUG %DQN W\ Q@GRSPMHU H FRKW %RKPEDFK /DNHVKRULI
'HQ]HU /DNHVKRUH 5HDO (VWDWH &BROQUWH ¥yDEV WRWRGRYM H XPDQLW\ — QSRLQH. 0L
&KDPEHU OHPEHU OHOLVVD .ULHURRIHD }PDQB 6LGGRIV5 6WHYHQ /BQGL (G.
‘DONHU +HLGL V +XJJDPXJ -XVWRQ +BRQ\OXNZHPHUQGEYLGXDO &KDPEHU
BDQWHOPDQ -QGLYLGXDO &KDPEHW 6XSRBNRIHVHDQ G$QR® YAHIELD W LR Q 6 WDW M K
&ROOHJH 6RXWKHDVW +HLGL +DB-QW]HO®D WL RQY G W ROER\ V /L V D D=FPXW& DR QI
5HQWDO $YD /D5XH 4 6RGGD JHRWKHUVWRQH )HDWKHUMVOR@KW G H DION HWAK B
(VWDWH O9LFNL .UDJH /DNHVKRW K& DBIHD\OR QV WD W\HO DMREHUWY -RW :KLWH
BFKXUKDPPHU )RUZDUG %DQN 1DWH BIFKXNOH &LHAD\O W R&RIX%W U H LW HQO XHEOIBQ G
5HQWDOV

(9(17 &200-77((6 $1' 92/817((56

7TKHUH V WRR PDQ\ WR PHQWLRQ KHUHDBXWHZRIDBN VR:IDVBIKRXW WIHKPEKHIO S
YROXQWHHUV WKH JUHDW HYHRWWWHKDW EXQQQ M NKHD && WO W) U RNV WAKKID MX dbd
OLWHUDOO\ IXQGDPHQWDO WR WWH HY KWWY RUR WZAKR WHR AKSFD W B IIRWH DD O ©H |
LOQVWUXPHQWDO LQ WKH RYHUDNOGHOMXWRFHYNG@WWRI DOO WKH /
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-W V QRW WRR GUDPDWLF WR VIDR XWKPDW KZ D\ & RXWNW R 16 BHREOHD W QR QIVWRLIR B)X/\
LQGLYLGXDOV DQG WKH &LW)\ R I&/LDMXHHE QW W EH KRR N NR U Z D URBWWKRD B S H Q\
"KHWKHU LW V D KXJH GRQDWLRQ RUIRP B RIEHMW UFEKX\BLQM VM RP DUDMRIBGEMH B F

7KH &KDPEHU LV KXPEOHG E\ DQW KH) JHSBHIHALDMLW®DRY OLYHV LQ /
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	OUR MISSION
	The Lake City Chamber of Commerce is committed to working together, fostering a prosperous trade environment, and providing a unified voice for our business community.

	OUR GOALS
	To provide members with resources, services, and information to further their business success.
	To entice local and tourist customers into our member businesses.
	To serve as a voice to city government and establish a meaningful communication link to county, regional, and state government.
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	Heather Thomas Executive Director
	Annie Fredi Events & Office Coordinator
	Ed Hoffman Tourism & Communications
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	LEADER-SHIP
	THANK YOU 2025 BOARD OF DIRECTORS
	President: Nancy Denzer (Rotary Club of Lake City) President-Elect: Trevor Narum (Activities Director- ISD 813) Past-President: Vicki Krage (Lakeshore Real Estate)
	Directors: Heidi Walker (Heidi's Huggamug Cafe) Angie Foss (Goodhue Country Habitat for Humanity) Joe White (Acrotech) Dr. Marsha Danielson (MN State College Southeast)  Dave Breitenfield (Lake City Boat Club and Rentals) Doris Schurhammer (Forward Bank) Willy Rauen (Indigo Acai Bowls) Colton Quade (Lake City Golf Club)
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	2026 BOARD OF DIRECTORS
	President:
	Trevor Narum (Activites Director- ISD 813)
	President-Elect: Colton Quade (Lake City Golf Club)
	Past-President: Nancy Denzer (Rotary Club of Lake City)
	Directors: Angie Foss (Musty Barnhart) Dave Breitenfield (Lake City Boat Club & Rentals) Doris Schurhammer (Forward Bank) Willy Rauen (Indigo Acai Bowls) Emily Hawryluk (The Lake City Graphic/AmericInn) Cole Tousignant (Wagner Oehler, Ltd) Jim Siewert (Pepin Manufacturing, Inc)
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	NEW BUSINESSES
	The Chamber welcomed eleven new businesses and members in 2025. Our ambassadors and board members celebrated with several First Dollar and Ribbon Cutting events throughout the year!
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